PROVIDENCE

UC STUDENT RESOURCE DIRECTORY (Otterburne)

https://my.prov.ca/student-handbooks/student-handbooks/otterburne-campus-student-handbook/

FACILITIES RESOURCES

Contact Person

Emergency Services

I.T. Support

ACADEMIC RESOURCES

Access to emergency support while on the
Otterburne Campus after calling 911.

Residence Life On-Call Phone:

431-334-4999

Help with My Providence website, emails, on-
campus internet connection, etc.

My IT Resources: https://my.prov.ca/information-
technology/support/my-it-resources/

it@prov.ca

Contact Person

Academic
Accommodations

Academic Advising

Academic Tutor

Request for accommodations for classes and
exams due to learning disabilities, mental
health concerns, etc.

OR

Request for accommodations for classes and
exams due to heath, family issues, grief, etc.

Online Form: https://my.prov.ca/forms/student-life-
forms/accommodations-webforms/

First Year Students: Jasmine Wiens

Upper Year Students: To find out your Faculty
Adviser and their contact information, go to
Populi and click on your Student tab.

Help with academic research and writing
skills.

Calendly: https://calendly.com/tutor david/30min

Catherine Rust-

Akinbolaji
Dean of the UC
Catherine.Rust-

Akinbolaji@prov.ca

Jasmine Wiens
UC Academic Advisor
Jasmine.Wiens@prov.ca

Jasmine Wiens
UC Academic Advisor
Jasmine.Wiens@prov.ca

David Shimp
Academic Tutor
tutor@prov.ca

Providence University College & Theological Seminary
10 College Crescent, Otterburne, MB, ROA 1GO

1.800.668.7768 | info@prov.ca

PROV.CA


https://my.prov.ca/student-handbooks/student-handbooks/otterburne-campus-student-handbook/
https://my.prov.ca/information-technology/support/my-it-resources/
https://my.prov.ca/information-technology/support/my-it-resources/
mailto:it@prov.ca
https://my.prov.ca/forms/student-life-forms/accommodations-webforms/
https://my.prov.ca/forms/student-life-forms/accommodations-webforms/
mailto:Catherine.Rust-Akinbolaji@prov.ca
mailto:Catherine.Rust-Akinbolaji@prov.ca
mailto:Jasmine.Wiens@prov.ca
mailto:Jasmine.Wiens@prov.ca
https://calendly.com/tutor_david/30min
mailto:tutor@prov.ca

Early Alert

Library Services

STUDENT LIFE RESOURCES

PROVIDENCE

Help with study skills, time management, and
will connect you with the resources you will
need to be successful

Help with finding online and printed
references.

Luann Hiebert
Early Alert Coordinator
Luann.Hiebert@prov.ca

Hannah Loewen
Director of Library Services
Hannah.Loewen@prov.ca

Contact Person

Complaints and
Grievances

Counselling

Pastoral Care

Student Life
Programs and Events
Accountability Process

Sexual Violence Issues

Filing complaints and grievances regarding
the institution, the staff and faculty.

Online Form: https://my.prov.ca/student-
handbooks/student-handbooks/student-policies-
handbook/policies-and-procedures/complaint-
grievance-procedure/

Access to free or subsidized counselling

through the Seminary Counselling Program.

Access to spiritual support.

Volunteer for Student Leadership and/or
attend events.

Accountability to the Covenant of Community
Life

For more information on the Accountability

Process: https://my.prov.ca/student-
handbooks/student-handbooks/student-policies-
handbook/policies-and-procedures/accountability-

process/
Help with sexual violence issues and incidents

including filing a complaint.

For more information on Sexual Violence

Policy: https://my.prov.ca/resources/student-
handbook/policies-and-procedures/health-and-safety-
policies/sexual-violence-policy/

Marilyn Peters Kliewer
Acting Vice President of
Student Life
Marilyn.PetersKliewer@prov
.ca

Angelle Arinobu
Intake Counsellor
Counselling@prov.ca
Mat Lortie

Chaplain
Mat.Lortie@prov.ca
Seunghyun Cho
Seunghyun.Cho@prov.ca

Marilyn Peters Kliewer
Acting Vice President of
Student Life
Marilyn.PetersKliewer@prov
.ca

Revised 08-24-2022

Providence University College & Theological Seminary
10 College Crescent, Otterburne, MB, ROA 1GO
1.800.668.7768 | info@prov.ca

PROV.CA


mailto:Luann.Hiebert@prov.ca
mailto:Hannah.Loewen@prov.ca
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/complaint-grievance-procedure/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/complaint-grievance-procedure/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/complaint-grievance-procedure/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/complaint-grievance-procedure/
mailto:Marilyn.PetersKliewer@prov.ca
mailto:Marilyn.PetersKliewer@prov.ca
mailto:Counselling@prov.ca
mailto:Mat.Lortie@prov.ca
mailto:Seunghyun.Cho@prov.ca
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/accountability-process/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/accountability-process/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/accountability-process/
https://my.prov.ca/student-handbooks/student-handbooks/student-policies-handbook/policies-and-procedures/accountability-process/
mailto:Marilyn.PetersKliewer@prov.ca
mailto:Marilyn.PetersKliewer@prov.ca
https://my.prov.ca/resources/student-handbook/policies-and-procedures/health-and-safety-policies/sexual-violence-policy/
https://my.prov.ca/resources/student-handbook/policies-and-procedures/health-and-safety-policies/sexual-violence-policy/
https://my.prov.ca/resources/student-handbook/policies-and-procedures/health-and-safety-policies/sexual-violence-policy/

