
 

 

We are hiring! 
Outreach Worker 

Full-time Permanent  
Healing Homes 

 
Knowles Centre is a treatment facility serving children, adolescents, and families from Manitoba.   
 
Job Description: 
 
We are seeking an Outreach Worker who will focus on providing outreach services for high-risk children and youth 
who are in danger of becoming or have become victims of sexual exploitation. The Outreach Worker is responsible 
for a combination of direct street outreach, investigation and tracking of high-risk youth and offenders. They must 
maintain good working relationships with partnering agencies such as the Winnipeg Police, relevant agencies, social 
workers, family members and caregivers. This position requires a person with excellent awareness of the issues 
present for Sexually Exploited Children and Youth (SECY). 
 
Qualifications: 
Essential: 

• Diploma/certificate in Child and Youth Care or other relevant discipline with a minimum of two years’ 
experience in front line work, including outreach services.  Other combinations of education and experience 
may be considered. 

• Experience working with high risk populations 
Understanding of The Child and Family Services Act. 

• Extensive knowledge of child sexual exploitation, addiction issues and other relevant health, justice and 
social issues, as well as knowledge of provisions in The Child and Family Services Act and Criminal Code of 
Canada in relation to exploitation, sexual assault and child abuse offences. 

• Knowledge regarding the issues faced by Indigenous children/youth and of community agencies/programs 
that are considered specialized to work with exploited high-risk children/youth in the Winnipeg area. 

• Ability to develop excellent working relationships with community-based agencies, law enforcement and 
child welfare agencies. 

• Ability to produce high quality work and meet deadlines within a demanding, fast-paced environment. 

• Excellent verbal communication skills such as advocating for children with service providers. 

• Excellent written communication and documentation skills to maintain reports and client files. 

• Excellent assessment and observational skills. 

• Demonstrated leadership skills and an ability to problem solve effectively. 

• Physically able to walk or run following a child and to sit in a vehicle for extended periods of time. 

• Able to work evenings and weekends as needed. 

• Valid driver’s license 

• Drivers’ Abstract (clean driving record) 

• Successful applicants will be subject to provide Child Abuse Registry and Prior Contact Checks will be 
completed by Knowles Centre 

• Criminal Record with Vulnerable sector 

• First Aid/CPR  

 

Desired: 

 
• Awareness of the high-risk communities/areas or places that children/youth are being exploited and/or place 

at risk. 

• Crisis intervention training 

• Trauma informed intervention training 



 
Knowles Centre is committed to providing a safe environment for children and youth.  All applicants will be 
thoroughly screened using background checks and review process. 
 
 
Salary:  $25.16 
Schedule: Monday – Friday, 8:30 – 4:30 pm  
Tentative Start Date: August 12, 2024 
Posting Date: July 17, 2024 
 
All applicants are required to submit their résumé and cover letter, as well as complete an employment 
application (available on our website) to: 
 

 

Send resume with cover letter by: 4 pm, July 26, 2024 to: 
 

C. Keating, Acting Director of Healing Homes 
 

Email: ckeating@knowlescentre.org 
 
 
 
 

Knowles Centre is committed to diversity and inclusivity in the workplace. We are a friendly organization that 
welcomes applications from all individuals who share our values of maintaining a respectful environment for all. 
 

 

We thank all who apply; however only those applicants selected for an interview will be contacted. 

 
 
 
 

Knowles Centre acknowledges that we are gathered on Treaty 1 territory, the traditional territory of Anishinaabe, 
Cree, Oji-Cree, Dakota, and Dene People, and the homeland of the Métis Nation. With the spirit of reconciliation and 
decolonization, we seek to understand our place in history, and build alliances with Indigenous communities through 
education and collaboration. The Truth and Reconciliation Commission (TRC) 94 calls to action is a highly valued 
and integrated part of our culture and work. 

https://www.knowlescentre.org/wcm-docs/docs/careers/employment_application.pdf
https://www.knowlescentre.org/wcm-docs/docs/careers/employment_application.pdf
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