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At Hope House, we believe all women have
intrinsic value and a reason to hope for a
brighter future.  Hope House provides a safe,
nurturing environment for the women of
Cape Breton to heal, grow and re-discover
their worth.  

Hope House is currently seeking an Executive
Director who will be responsible for leading
all aspects of the foundation as we continue
to build a holistic and trauma informed
recovery model that embraces innovation,
community wholeness and faith-centered
healing. The Executive Director will have a
proven record of leading and growing strong
teams and have a heart for empowering and
developing women leaders.

EXECUTIVE SUMMARY



Participating in evidence-based
programming and group coaching
Joining a fitness program
Tending to the farm and animals
Preparing meals
Working toward recovery – one step
at a time

OUR STORY
Hope House was established in 2017, as 
a response to the needs of women in 
Cape Breton, Nova Scotia.  Hope House 
is a live-in recovery home for women 
seeking healing from addictions. 
Residents are only expected to pay what 
they can afford, even if it means nothing.  
Once in the program, every woman is 
invited to become a full member of the 
home by participating in the life of Hope 
House which includes:

Once women have come through Hope
House, they are invited to join the
aftercare program, which provides
regular group meetings and monthly
check-ins for the first year.
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Our Mission
Our mission is to provide support and opportunities to
women who desire to be substance-use free. We are
committed to assisting women in restoring health, faith,
well-being, and hope for their lives!

The Hope Project Foundation is a Canadian charity that serves at-risk women by providing 
transitional housing, recovery programs and employment initiatives.  The organization was 
established in 2017 and is run by dedicated staff and a volunteer Board of Directors.

Currently, The Hope Project Foundation consists of two missions that work in tandem to 
create health-focused programs for women in recovery.  Hope House rests on the cliff side of 
a winding river surrounded by gardens, hay fields, and 35 acres of land. This 9 bedroom 
facility provides a perfect setting for women working toward physical, mental, and spiritual 
well-being.  Covered by Hope is our growing social enterprise initiative.  Residents and 
graduates of Hope House produce hand-poured goat milk soaps, soy candles and other 
unique hand-crafted items.  The sale proceeds are used to fund Hope House. 

For further information, please visit www.cbhope.ca.

To see a generation of women in Cape Breton who are free
from addiction, unshakeable in their dignity and self-worth
and equipped to impact their community.

Our Vision
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WHO WE ARE



THE JOB

POSITION SUMMARY Hope House is seeking an Executive 
Director, who will be responsible for 
leading all aspects of the foundation as we 
continue to build a holistic and trauma 
informed recovery model that embraces 
innovation, community wholeness and faith 
centered healing.  We seek to create a safe 
and loving environment where women and 
their families are supported in restoring 
sobriety, full of joy and hope. A person 
connected to recovery will be seriously 
considered. 
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KEY RESPONSIBILITIES

The Executive Director will provide oversight and leadership to the Hope House organization
and execute strategic planning in partnership with the board of directors. She will have the
ability to plan, collaborate, execute, and adjust projects as required and ensure effective
communication with the donor community, staff, and board of directors.  The Executive Director
will be responsible for creating a safe environment for staff and residents.  She will lead and
empower a team of managers and staff and act as a liaison between community resources and
partners, including the recovery community and alumni, as well as treatment centres, mental
health facilities, and other non-profit organizations. 



OPERATIONAL
MANAGEMENT

Develop appropriate policies and
programs that align with the
organization’s mission.
Attend monthly board meetings and
provide weekly updates to board chair.

Provide oversight for the grounds and
facility and support the board of
directors and the facilities committee
in necessary upgrades.
Ensure residents safety and emotional
and spiritual wellbeing.
Ensure a resident’s experience
reflects a wholistic approach to
wellbeing.

Facilitate staff meetings, oversee staff
schedules, and help ensure staffing
and on-call requirements are met.
Performance management, determine
staffing requirements, facilitate
interviews, hiring and training of all
employees.    
Provide staff education and
development.

To promote a consistent vision and
mission as guided by the board of
directors.

To oversee the general day to day
operations of Hope House.  

To supervise operations coordination,
CBH program officer and other support
staff. Ensure delivery of an evidence-based,

trauma informed recovery program.
Work closely in consultation with
clinical staff to ensure a safe intake
process.
Support resident reintegration into
community and monitor their
outcomes. 
Support families as they heal from
trauma and addiction. 
Support ongoing research around
resilience in recovery. 

To oversee clinical operations.
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FINANCIAL
MANAGEMENT

Work with the Board to provide
valuable insights into projected
revenues and expenses of the
organization for annual budgets.
Responsible for operations within
budget constraints, seeking
opportunities for revenue growth and
operational expense controls.
Work in collaboration with the board of
directors in securing grants.

To provide input in annual budgeting
and manage the organization within
budget constraints.

COMMUNITY
NETWORKING AND
FUNDRAISING

Work with community partners to
develop efficient methods to meet
those needs. 
Be an advocate for women afflicted by
poverty, addiction and/or mental
health disorders in our community.

To work in collaboration with board of
directors in various fundraising
initiatives.

To support interagency collaboration
and bring awareness of the needs of at-
risk women.
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JOB REQUIREMENTS

Post Secondary Education - Bachelor Degree; MBA preferred.

10 years proven track record in managing, motivating and leading teams. 

Proven leadership skills, and experience leading diverse teams. 

Able to communicate effectively with various stakeholders.

Must value transparency and teamwork.

Have an awareness of social justice issues and issues pertaining to women, race, class,
gender  and reconciliation.

Able to handle crisis situations in a professional manner.

Must possess understanding of residential operations and the have ability to balance
supervision of residents with facility management.

Familiar with Microsoft Office including Word, Excel, Power Point.

Must be a woman of integrity with a heart of compassion for women facing addiction and
substance abuse.

Must have a valid driver’s license and provide a clean Driver’s abstract.

Must successfully pass a detailed background check including criminal records check,
and child abuse registry check.

Must be in agreement with the Statement of Faith and verify active involvement in a local
church/parish.

Must live a substance dependent-free life.



LEADING THE SEARCH
J E F F  P I T C H F O R D

Jeff is an accomplished Senior Executive, with
over 25 years of leadership experience across
the chemical manufacturing and food
processing industries. He wears many hats
including Business Consultant, Executive
Coach, Board Member, Forum Chair and
Birkman Certified Professional. Jeff specializes
in leadership development and team-based
business success. He is passionate about
developing leaders and building high
performance teams.

Mark is a trusted and sought-after executive
search leader, with over 20 years of combined
experience in the public and private sectors.
Bringing a deep level of care and commitment
to his clients, Mark has successfully led over
100 executive talent searches across Canada.
With his breadth and depth of experience, Mark
has become a respected advisor and go-to
expert for non-profit, charity, and faith-based
organizations looking to source top executive
talent. 

SEARCH PROCESS
O U R  S E A R C H  T E A M
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jeff@nelsonandkraft.com 
647.409.2922

Keith has a long career in leadership
development, communications, and marketing.
For over a decade he has served as Executive
Director of the Canadian Christian Business
Federation, a national network of Christian
business and professional leaders. He thrives
on relationship building, and discovering
organizational and individual needs. His
passion is “people and helping them flourish.”

ESTIMATED SEARCH
TIMELINE

While every search is dynamic and time 
frames are hard to predict, the following 
is an overview of the expected timeline 
for this search:

Application Deadline: Feb. 17, 2022 or 
until suitable candidate is determined

Start Date:  Spring 2022

Location:   Sydney, NS

HOW TO APPLY 
Forward your resume and cover letter to 
info@nelsonandkraft.com.

Please note, qualified candidates for this 
search must be a Canadian resident at 
the time of application.

Nelson/Kraft & Associates Inc. welcomes 
and encourages applications from people 
with disabilities. Accommodations are 
available on request for candidates 
taking part in all aspects of the selection 
process.

keith@nelsonandkraft.com 
519.831.5765

mark@nelsonandkraft.com 
778.982.4427

SUPPORTING THE SEARCH
M A R K  K R A F T

SUPPORTING THE SEARCH
K E I T H  K N I G H T




